
Care Coordination 

Crisis Services 

Intensive Case Management/
Wraparound 

We work with children and 
adolescents  with serious emo-
tional and behavioral needs.  
Intensive Case Managers and 
Parent Partners team up with 
youth and their families to 
develop plans that support 
them in achieving their vision.  
The process builds on the 
families’ strengths, needs, and 
culture.   

Intensive Case Managers and 
Parent Partners use a strengths 
based approach in assessment, 
service planning, and coordi-
nation of resources. 

Minimum 4 contacts per 
month with child/youth. 

Supportive Case Management  

We work with children and adoles-
cents identified as  needing addi-
tional supports due to emotional 
needs.   

Minimum 2 contacts per month with 
child/youth. 

For further information on Inten-
sive Case Management/
Wraparound and Supportive 
Case Management contact: 

 Care Coordinator              
 Supervisor 

                Peter Swords,                 
 472-7363 ext. 232 

 Parent Partner                     
 Supervisor/Coach   

        Meredith Seeley,           
 472-7363 ext. 236       

 

Home Based Crisis  

Intervention (HBCI) 

We work with children at 
imminent risk for hospitaliza-
tion who are referred by a 
service provider.  HBCI is an 
intensive program in which 
therapists and family develop 
a plan for treatment. 

Services are provided for  4-6 
week duration.  Initial two 
weeks are crisis stabilization. 

 

For further information on 
(HBCI) contact: 

 Supervisor of Crisis     
 Services 

        Cheryl Portorsnok,    
 472-7363 ext 227 

           

 

 

For more information on any of 
the services listed, please tele-
phone the contact person for the 
program directly. 

 

Youth Emergency Services 
(YES) 

We make home visits to assess 
mental health needs of children 
and adolescents.  We provide cri-
sis planning and stabilization and 
make necessary referrals to com-
munity resources. 

Duration of this services is 1-5 
visits. 

For Youth Emergency Services 
(YES) in Onondaga County call 
(315) 463-1100.  This phone    
number is answered 24 hours a 
day 7 days a week.  

        

Family Support  

Service of Onondaga County 
which provides short term inter-
ventions to families with chil-
dren/youth facing significant 
mental health challenges.  
Workers can assist by assessing 
family needs for resources, sup-
porting adult caregivers in 
achieving  parenting goals and 
supporting children and youth 
in achieving personal goals. 

 

For further information on      
Family Support contact: 

 Onondaga County Dept. of                  
 Mental Health 

          Sue Ellen Harris,         
                  435-7707 
 

Onondaga Case 
Management Services, 
Inc. 

Children and Family 
Services 220 Herald Place, Syracuse, NY 13202 

Phone: (315) 472-7363 
Fax: (315) 701-2666 
www.ocmsinc.org 
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